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determine tI·" " ';JrOIJ:;,lkness of greater than three visits. Should the need arise for more than three 
sessions; the ';:I:jJloyoe! v.'ill be assisted in finding a provider under the employee's medical plan. 

•	 rarticipate or' cOI'lmil',,' clnd in meetings to clarify and promote the EAP. 
•	 Provide a 'I, ., ,'81 ,ge vi appropriate educational materials for distribution and posting. 
•	 Provide mforilltional sessions, workshops and seminars on a wide range of topics. 
•	 Provide mana~,;rl lent cOllsultation in a variety of areas such as violence in the workplace, stress, and 

conflict. 
•	 Provide con~;ult;lti()n Ie 'nanagement on the Drug-Free Workplace Program. 
•	 Consult and lJi'wide e(:L: :Jtion on violence prevention to management and organizations. 
•	 Facilitate and! .r coordi:l' 'e the implementation and scheduling of health related support group
 

meetings.
 
•	 Provide bimol ;,1,/ (1 hnur in length) onsite seminars addressing a variety of workplace issues
 

facing emph .\, rncil,;ding, but not limited to, stress management, workplace issues, elder care,
 
•	 Increase emp J)U~ a:. lrness of the availability, nature, and scope of EAP services through periodic 

training. 
•	 Review H1C! : ,I L:, SClJjJC ,II id accessibility of the EAP services 
•	 Assist cmp:')J"c~; :n rell!, d,ng to their position and job duties at the level required in their job
 

(!escription
 
•	 Provide managers with periodic training and education to:
 

- Review r'1811,J\.jm's : ,';;ponsibilities to employees
 
- Review !O':' to ~1(k:' s issues such as identifying poor work performance and confronting a
 
troubled ern: 'v ,\~
 

- Discuss U'" !J(;nefits of early detection and referral emphasize their role in using EAP as a
 
manaoenll' ,'~ullo ; ,,;~;ist employees with job performance issues, behavioral problems, or
 
excessive '.i ,lec".iITI
 

Crisis Man8gerl'::rt 

The Contractor "I' 

•	 f,1 rovide crisis rr~:J:l,lgcr:' "nt for disaster and emergency situations, as directed by the COTR.
 
AdditionZlI r"sc:' ',"0<; r ~ritisallncident Stress Debriefing in the community will be identified and
 
made ovarl::)!(' ,; :'D' ")ri,~te.
 

•	 Support the ,:: r(;, 1C/ Preparedness Plan and participate in one table top exercise per year 
consislil1g o~ '(1','.1' I,ecting that will last up to 4 hours. This exercise will prepare for and support 
emergency::' : .[1;' :,ph/de the potential for natural disasters and incidents involving biological, 
chemical, Ii . ", ~,r : nuccar agents, weapons of mass destruction, mass-casualty events, and 
:;upport req'!' :0 unc~cr thl Emergency Preparedness Plan and Continuity of Operations Plan. 

•	 Support tile " ,clew,: re;)aredness plan and participate in one drill per year consisting of a 
simulated c' nc'/ : "~ v.:lliast up to 4 hours. This drill will pre-pare for and support emergency 
;;ituations te "I,je the I"'ential for natural disasters and incidents involving biological, chemical, 
radiation, arid : ':.1' :Iear <le],;r its, weapons of mass destruction, mass casualty events, and support 
required under til'" EfT' ';cncy Preparedness Plan and Continuity of Operations Plan. 

3.4.3 Refelral 

The EAP helps i ' ",,' t' 'lir spouses, family members liVing in the employee's household, and other 
legal deper'l'('J't , "~'J :n the areas of: 

•	 'Nork-rl<:Jlc; .3l:',· 

•	 ram:~y cr po' In<:·~ r" It t:~. "'J issuest 

•	 S,re:s-r'::a' lin 
•	 :\]CO)' o! ;!l(' 1$ ,flce .J problems 

•	 Psycho'I'Cli' , ;L J\ ';,' 'c c: isorders 

• (~rier 31' I Ie .,
 

• LugaJ or fin-'ne
 

• Othm i:'.:d£; \ CJ r (( ( ;.:~rly parents, retirement)
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•	 Coworkl'r Cf "'ct 
•	 Depres:: ,on J( rJ anxiety 
•	 Domest::: vi,'le'lce 
•	 Stress 
•	 Associate W' ,lnd have ClCCCSS to a detoxification care unit. Several facilities in a variety of cost 

categom:s s 'be,ientificJ in order to place the employee in a treatment plan that best meets their 
health inc;ur;lr ", fillancial status, and social situation needs. 

•	 Select 8r~d n,iltain a cornli1unity referral list. with a wide range of professional providers and
 
professllJnal "rviccs, for, :r;ployee and family referrals.
 

•	 Periodicll1y r" :iey.,'/cva'we outside services rendered and update the referral list. 
•	 Provide dep· ' dent care services by childcare and eldercare specialists who will be available via 

telephonp. tcork one-on-one with employees and their families to assist them with dependent care 
issues sllch findinCj ;') lJ;:ckup daycare when their primary provider no longer can perform these 
servicw; or ;;;:oistin~ .V,tll fimjing the support necessary for an aging parent. 

•	 Provide;1 3(;'inute telephone consultation on legal issues to assist employees with a variety of
 
commOI, prc-lJi,:ms illc!W,W] divorce, elder care estate planning, taxes, etc.
 

•	 Provide ;1 6Cnutc con':u,LUon with a Financial Planner where financial difficulty is determined
 
during tlle c' '1It8!ion ~' ,ud,
 

3.4.4 Follov/up 

The Contractor f' 'II: 

•	 Maintarll a foll'lw-up pni''';S to monitor the employee's progress. 
•	 Conduct retl r I; to v. n : k in~· rvicws on all cases that were referred by management. 
•	 Consult or n1:'( emiL,) (:C'I t,) Medical Services Clinic physician when the return to work involves
 

medic;ll :55"'.".
 

•	 Provide: follr:.-Ip 01 i mo,,: icment-referred cases to assist employee with effective readjustment to 
the work;)lcv" Atcr rcc":' !reatment for problems such as mental health, personal and social 
c,djustrn()llt, .. ! I aV,",i ','" '; lance abuse. 

3.5 Materials nd Suppt:.;s 

The Contracor : ! ProViJl: fficG supplies, medical supplies, eyewear material, laundry services, lab 
services, prcsCrrJl,on olld no -prescription drugs, service and maintenance agreements. software 
licenses not pro ie' ';d b/ 0~'!~:, and equipment under $5000, 

3.6 Reim ') JrS("Twnt f'r '11'T 

The Contr~w:or : [';1/1 eS'lb1ic ', :wd implement a Reimbursement Program for all services provided under 
this contrar;' io r,--GO'.i(''''''ne: ,I r;rnployees. Any fees collected shall be fUlly credited to the Government 
on a monthiv 1);' iwd "J,;,';('I Ull the monthly financial report and invoice. Fees include: full cost for 
flu shots, F,;: '8S:: ·;nter r:, ;.Ical screening, Fitness Center costs, FAA flight physicals, safety glasses, 
Hep,ltitis A :i'~d l ,lm'wiL"ons. tuberculosis immunizations, and any other services rendered. 

The Contr~J<'(Jr ,',~I! irlC'l! "; 1 ~r('(Jram offering civil servants who are private pilot hobbyists a FAA flight 
phY';lcal 8:< ,'lin 11 ,,:f'/e' 0 rr,wirements for annual physical examinations (Section 3.3) for a fee to 
be reimbur, ::e1' t .--' (~n. "fI' ,ent. 

The Contr'dor 'I ,W· 'n f, "\ Qua!ified personnel for all aspects of the Health Services Program. The 
Coniractor ;. hal: . :'('S;. ' ,.:'r certifying that they meet all personnel qualifications/certifications 
specified, 

Dur:ng the ;; Jfc . 'ncr' ,-,' ., ']rk 0:1 this contract individual credentials, such as resumes, licenses, and 
certification ,SSe vi<:l~ed ::.,1" ,II 'Je f.rovided to the Government upon request. 
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4,1 Physician!' 

The Medic;J] Dirc-:tor for ~: 's con:rilct shall be a physician. Physician(s) must be licensed to practice in 
the state of ()hio in ;It leJs: Oi") r,:lecialty recognized by the American Medical Association. 

The physici;~I;(s\ ,ust be "<lr>:,b'e uf performing thorough physical examinations including EKG and basic 
x-ray interprl:ldtl()IJS, 

The physici,m(s) must be c::' ::Ic of performing emergency procedures such as suturing; cardiac 
resliscitation; en"i r, :enC'1 ' CIt i ient of hypovolemic. cardiogenic. and neurogenic shock; treatment of 
convulsions, hyr: " erm,'J, and rrostbite; and initial treatment of fractures and other such conditions. 

The physici:m(r, '!iust be c:tpable of evaluating occupational exposures in areas such as noise. lasers, 
radiation, m:crO'.', d'/(~;; alJu inlJ313tion. contact, and ingestion oftoxic materials. 

The physici:m(s) 'nust bi~ (-" 1b'" of providing coordination with and referral services for the EAP. 

A physician Sh3~ ":1'/e CI ~r,pr't c"rlification for FAA examiner for Class I. II, and III. Shall be accredited by 
either the kiso, :''In or ~,ledic31 Review Offices or the American College of Occupational and 
Environmental ~,1 cd icine. 

4.2 Physician i ';";<:1,"'; '; i,ee Practitioner(s) 

Physician assisL Ii i 's) ,111<1 nurse practitioner(s) must be a graduate of accredited nursing program and 
possess a Certi r ,·t,) to "Ieser;!;" The physician assistant(s)/nurse praclitioner(s) must be licensed to 
practice in tile ~;' ,le 0f 0' ,1 

4.3 Nurses 

Nurses shall be ,,,·"ter,,(l nr I'''ne 'x licensed practical nurses. All nurse(s) shall be licensed or registered 
in the state of (1 ( 

4.4 X-Ray,Medical Tccilric:,~ln(s) 

The x-ray/mcdic';ill' ;" <'.~ \ ::IJ<311 be registered and licensed in the state of Ohio and in good standing 
with the Amcric;i~,~:;' of I "';'llogic Technologists. The x-ray/medical technician shall be a graduate 
of an accrediter' ',[, ~C:'''l of r," " 'oOic technology, with experience in a medical clinic or hospital environ­
ment, 

4.5 Physical 'i:lcr;lpisl 

4.6 Optici,lfJ 

The optician ~h; , be ;] I: ' llir; optician and licensed in the state of Ohio. 

4.7 Dietiti, 1Il 

The dietitian 51- f,) a I;[":;':c:<,;(; Uietilian (RD). An RD has a bachelor degree in nutrition or a related 
field, complete", ,J c;.detlc;;tcrns::p or supervised practice experience and passed an examination to 
beccone regd(., 'rJ ThrJ F-:) c,I' .! ')e skilled in individual and group counseling, and possess the ability 
pror~ote the we ,ess pro':' ",11 

4,8 ErgonurJ't 
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Con!ractor parsunr~el shoi: he lr~lillcd and experienced in conducting ergonomics surveys and providing 
recornmendatio:' ::1 concuns Cit the industrial and/or research site. 

4.9 Hearing C~nservZltion 

Contractor personnel S~);ll: "(3 trained and experienced in supporting of the Hearing Conservation 
Program. 

4.10 Respiratory !Jro!ecli, In 

Contractor pClrS"r1flcl sha'l 'll; tr<lined and experienced in support of the Respiratory Protection Program. 

4.11 FitnessC"I",rSt',' 

Fitness Center' I; ,if ~;ilall kJVC 3 Bachelor's degree in exercise physiology or related field, or at least 
4 years of relate ! I:Xi~cri 'l·C. All staff members shall be certified by either the Aerobic Fitness 
Association of /\merica, Anwrican Council on Exercise, National Exercise Trainers Association, or 
equivalent ccrli::cation, 

Fitness Center staff sholl be certified in CPR, AEDs, and first aid. 

Fitness Center ~ ti1ff stlall pn';sf'SS the physical ability to be able to demonstrate and instruct the proper 
use of exercise "r~1 ji"rm"" , '1d 11cr(orm routine maintenance on the equipment. 

4.12 EAP Sta:r 

EAP counselor:' ' rf h;".'I' ; I"'rlil'lal education level of a Masters degree in an accredited mental health 
field (e.g., clinic :ls'.r:br '(,", : '.;cial work). All counselors shall be licensed in the state of Ohio. 
Experience in e'lil1sl'i<ll(!, !' ,n'ljement consultation, and drug and alcohol assessment expertise is 
required. Cert:'catior as ;,! En I ployee Assistance Professional is a preferred credential. 

5.0 RecorcL;, Rcpor's, ~i:ld p", (ormance Metrics 

All r~cords, repr ,I. ~'''~ rl,ta shil be maintained by the Contractor according to NPR 1441.1 NASA 
Reccrds Ret,;r" '" ~cher'lh an r! tile Privacy Act of 1974, and are the property of the Agency. All 
records (bottl h. ,I U cupy LJI ,d eleclfunic) shall be available for Agency medical quality control review. 

5.1 Medical f·.)~urrJs 

The Contractor ,; ,iI! hi' "'r ')on~I>Ic:l for the maintenance of accurate and complete medical records of all 
patients and fit; 'i 1':1 : ,Ineml',c:rs. Records shall be used to support required treatments, verifICation 
of medical clc~" Incc' r" 'gam i;llalysis. compilation of statistical data, determination of individual 
baseline heat! I and PII)g, leSS, ai',J summary of any incidents occurring during facility use including the 
res[Jonse and p,tienl r',' Ikr '''le. 

The Contractor' I :1 ' . '" "'n al' :Iccurate and complete electronic database of patient records as may be 
directed by tl1c~ 'T, 

The Contraclur :",1 be [("'r 'Jnsibie for assuring employee medical records are secured and confidentially 
maii1tained. f~ 'J,; be m,lirltained in accordance to the follOWing (most current revision): 

Privacy Ac: ,',I 
r'JPD 13,:t? l~r ~ ;\ct ~ ,,"';tenl of Records (NASA 10HIMS) 
~~PD 18'-::] npk1(~ Assistance Program 
OSHA ru '~r,e' ,;,' , 'lgUi: tions 
Health Ir:,wll'lce !~(rj":bility and Accountability Act Regulations 
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Access to all,! i ",lies Ii: )Ioyces' medical records are permitted upon receipt of a signed release by I 

the employee ,: : 'lee,; i :.J noLirized designation by the employee or third party. 

Records shari also be ill:1idained for maintenance, calibration, repair, and replacement of all equipment. 

All medical reeo- :5 (I'iri\\en and electronic) developed during the contract shall be transferred to any 
follow on Cor~tl;l 'ir ,mel :;!nll be subject to the contract clause entitled "Installation Provided Government 
Property". 

5.2 f'<.eports an'.. Perforrn;or1ce t,,1etrics 

All nocessary re~orts/rT1ct" 's shall be communicated through the chain of command to the appropriate 
source. The C>, 'ra~,," ,! h:"ic a system in place to trend any emerging patterns. Reports may be 
narrative or ~;t;" 'iCi:")", 'Jro ind are generally required on a monthly and annual basis. The 
Contractor and t: Ie COTi{ shall periodically review the required tracking elements. Reports shall be 
prep<Jred in <1Cc"j;'ne,; '.'.'h laws, policies and regulations concerning confidentiality. 

The Contractor ," :1!1 ('('il,'d Clnd report data and metrics on a monthly basis. The information shall 
summarize perf· 'm;lnr-!' ,. '~acll service area of the SOW and include patient satisfaction information. 
The final meille';;;hall be submitted for the COTR for concurrence, 

5.2.1 Monthly T chnie d r;:""nrf 

The Contractor ~'l-jall rrn\'i('(~ monthly reporting in accordance with the Reports of Work clause of this 
contact. Thl~ I) 'nit- ': ';: "irC] "Imll include both monthly technical and financial reports. This technical 
report shall COl ;t (", ' ': :ru '/ of the Contractor's performance for each of the service areas of the 
SOw. A narr", 'J ~W i ;,'yeJ: j statistical data shall be provided. 

The report siral! (I,clu,:rc. LJut is not limited to, customer satisfaction, number of patients seen for each type 
of eX3m, immur'l"·'I'''. h"nlth screening checks/exams, medical monitoring, injury reports, laboratory, 
x-relY, physic;! ':;~~:" prr" "1m~, and mental health and counseling services, etc. 

The report slrall ,,150 Ii :elude suggested efficiencies of operation and innovative approaches for cost 
savings, and ii!, -tific:"'i",~ f cnntract operational concerns. 

The r=AP shall t, '1ck 0';1''1' 'raphics, cases, referrals, and outcome data for individuals and groups. 

,I , 

The Contractu ~,!Iall IJr()vi'ie mcnth!y financial information in accordance with the Reports of Work clause 
of tlliS cont3':~ '1£' ,,,,. ,elor ,!lall include an itemized breakdown of reimbursement for services 
provided to ~"I': 'rt ,~. :IV!('" con"actors. The breakdown shall separate by civil servants, civil servant 
retirees, and:: (", " (;,", tf;lctors. 

, r~· ,rt 

The ContraeL){,nali pi ,', .c 3,\ anl1ual statistical summary of all monthly reports and analysis of the data. 

6.0 Goverr',il ,:t-fun" J b:! iilllent 

The Contrac ::r'c JS(; (Covernment-furnished equipment to the greatest extent possible. 

The Contra,·'·r I~, lintain, and/or replace equipment to ensure that all equipment is 
sef'JIGOable 

Prior to rep!;; ,';t u , . r { c:quiprnenl, the Contractor shall provide to the COTR a best value 
ana;j'sis for ~ : r'! • . 'x .r'lc:c/buy requests. 
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The Contract;' shall dcvr'r[} a repiclCcment plan for all Government-furnished equipment, both tagged
 
and unlamJcc
 

Equipment pl;;:,asecJ at $:")00 ur :nore and with a service life of 2 or more years is considered tagged
 
equipment.
 

The Contractor " h~l:i h~lve n i :1,,1, ',':lIlce and calibration agreements for the x-ray equipment and other
 
eqUipment, ZIS rl;quirLd, Th' C"dractor shall have software licensing agreements.
 

Periodic equ:;~lTlent wztinlenancc of the exercise equipment shall be performed by the Contractor staff or 
through a m:l!"!"":':"" ,'1"'r'nrY\p"L 

8.0 Referc! ",:cs 

http://ohp,ksc,I::lS8_CloV/pollcies!''ldex.html 

NASA Policy [Jir'~ctivf's ('\Jr''') 

•	 NPD.1 p0f) ";>'. ~II',,::, '.c" 'r' l[Jational Health Program
 
N~[) 1'Ll,:'.'; ~~i' .:' (r;Jational Medicine Program
 

•	 NPO 1(320.1 B~\: f\ Erl'lironmental Health Program 
•	 tJED 'f,t'.QJ.f'.L',i' ' FI',:~~)'Qe Assistance Program 
•	 .tJJ~U 1[' .:~_"..:'---~~ '.}I' ~:-'.'I 'i(ers' Compensation Program 

NASA Pro-:.:e:-:tJr ,I Rcquirclncn!s UJPR) 

NPR 180~:.; r~r'\::;A G, ,;IJf,i': ullal Health Program Procedures 
•	 NPR 181 U.1 Health Sf"vices for International Travel or Assignment w/Change 2 (3/29/04). 
•	 NPR 1821i.: iicur:n:; :.:",1J:rv<Jtion 
•	 NPR 184U.l M;'Jml~c n ;nt of Workers' Compensation Injuries and Illnesses 
•	 NPR 871 Ii' r, , ~;, ' . "lual, Appendices 

NASA Occu; ;n:l! ,',e,' ,J"", , ::cnls, Guidelines and Checklists 

•	 AEO G,',,,, ,'-'~ 

•	 CritiC:ll i:!·x'ent SIre''''' ~1:1'::' 'rement Services Guidelines 
•	 Credell! . Ill[ ,a: . ~I" JjO' 

•	 EmerrJci'c)' ,.~r:,:l-l Car' 
•	 ErnerC;uI.'y I.J, ';rJ~"re( '.' 'oJ '.'je~Jpons of Mass Destruction 
•	 EnvironrT:',:"lt of Care 
•	 Infcct:on (>:: il; 

•	 Legioneli,1 [';1""';) lion of Potable Water 
•	 Medical;(;" 
•	 Med,calO ill I i Jram 
•	 Nutr;~ior")' 'I 

•	 Outdo(): ".' '), "--J 

•	 Solar:' "d:1 

Miscellar~' 

http/!",/..v ... c;;~u 

http://ww\':,o:, 'j)'!' 

hltp:l!v/':r.'I.u: c, . e-: ):. ~'s~'jt.htm 

httpl/vI'NN·S: ~ -cctives/1332.1.htm 
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9.0 Aero:l"II)': 

AED AU")':llted Exter:: ,I "c~ribrillator 

CO C(lI:lr" ~ling Offic,'r 
COTR COl:::acling Officer's Tc:llnical Representative 
CPR C:~ '. !opulmonary RC:~LJscitation 

EAP E' .;);()j'ee Assist<lnc0 Program 
EKG U :{L()cardiograll~
 

FA/\ r: ( :"ral Aviation / cL'nistration
 
GRC Glenn r~esearch r.,::,:er 
MRO M,:dic,i1 Review Officer 
NEMP r'~ulsc Exposure t;l'.lrklgement Program 
OSHA DCC1!"ational S:lf'ly emd Health Administration 
PAP Pap:]. ,colaou 
SHED Seli,:" , Health,~; / I-""ronrnental Division 
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Enclosure 1 - Pilysical Examine F~equiremenls. 

Minimum rOI;' 'crments for ,1 c_omplete physical examination given every 3 years: 

- Update F,JI:l:ly and Past History.
 
- Height, W l;~~]l1t, and Vital Signs.
 
- Complete l3:Jdy Examination
 
- Hemoccult, over age 45 every year or at any age with significant risk factor history
 
- 12 Lead Eiectrocardiogr8rT1 I FKG) - baseline and as needed according to risk factors
 
- Basic Met3bolic and Lipid els (complete blood count with differential, urinalysis with microscopy,
 ,j 

and thyroxin level).
 
- Visual Acuity Test and TOllomr:try.
 
- Testing off,,, ,;(1 during the :;~::l:le examination includes an audiogram, chest x-ray, and pulmonary
 

function te~ t Pulmonary function testing includes Forced Vital Capacity, Forced Expiratory Volume 1. 
- A Screenirv) I:xercise Carr1:;,c Stress (if indicated by significant personal history or family history and 

examinat;;, findings) should be offered (within the clinic, if NASA standards are met). Follow-up will be 
recommcl;·:('d if clinically ;'riic:lted. 

- Papanicol; ,f}' I (PAP) test ;'1 conjunction with a female pelvic exam 

Minimum r['(L'H"ments for :"'!l:-::Lphvsical examinations every year: 

For Women: Over 40 Women: All Ages 
- Lab work - Vital signs, height, weight 
- Visual <JClIl!'! - PAP, pelVic, breast, vital signs 
- Tonometry 
- EKG yearly, '/,~h risk facto", 
- Hemoccu!ld, over arw <1') nr enrlier with significant personaVfamily history 
-PAP, pelv' :·;tal, and Lv".,: ':\:Jl11ination 

For Men: O'.r ,:0 Men: All Ages 
- Lab work - Vital signs, height, weight 
- Vital signs, /;r';ght, weigl". - EKG, with risk factors 

Visual ac~;:ly - Testicular examination
 
Tonometry
 
EKG yearly, \vith risk fach ."
 
Rectal eX~"ll
 

Hemoccu1t C:<rd, over age, 'E; I( earlier with significant personal/family history
 
Testicul<1' " 'nination
 
Prostate c fic antigen Ie' t, over age 50 (over 40 jf family history)
 

Additional F- ;, ;,i'rements fc·r :'!lyslcnl Examinations: 

The followi r:, dJditional pru '-- Jures shall be offered only under conditions when necessary or 
determined "J I.e advisab'> [.'1 the examining physician, or dictated by existing standard medical testing 
protocols: 

- Baseline r:.:t x-ray, bot")1 c,',Jrior anterior and lateral, shall be offered at the time of the employee's 
first health ~~, 'c.:cning in Meo,c;JI Services. Subsequent x-rays shall be provided when deemed advisable 
by the eX3ii "'1 physicia" 

- Provide ~j" exercise :"" •. s "sts as appropriate to the patient. I 

- Pre-emp:,. 1t physic: ,;'dii~:Jtes as requested by the COTR. 

- Prepare ;' ((ive repe' '" ", ~0tient file, which contains all the information in the exam and test 
results, Ti "ltactor sl-' Ii ,ide the patient a copy of the examination results. 

Updated NoV( 'J !,,~r 5, 2008 
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sepi:trate letter Of telegram which inducl!':> •.1Il::derence '. , ..nHcitalinl1 and amendment numbers. FAILURE OF YOUR ACKNOWLEDGEMENT TO BE RECEIVED AT 

THE PLACE DESIGNATED FOR TIIF I~' .. I>~ OF Ci I ." PRIO" TO THE HOUR AND DATE ::PECIFiED MAY RESULT IN REJECTION OF YOUR OFFER. ~ by 
virtue 01 this amendmetll you desu-e to ' .,. ;'II ulh r" .Id, .'iul.Jl';ilttld. 51.Jch change may be fT1U~I~ by telegram or ~lter. pro\'IIJcd each telegram or letter makes
 

rer9f'cncc to f.ht, 50IiCII;tIi<1I1 and thi$ al'""}1 >l'~!~~_~.~~." n'!':~~)':..!f) ~hp. opp.r:ing ~our and datl~ "peemed.
 
12. ACCOUNTING AND APPIlOPRIA11CIl ..",1,\ (If ro.; .. Net ;'::crease:	 $770.00 
See Schedule-'--C-...C'-'---'--'-'-''-- .__ . 

13. THIS ITEM ONLY APellt's TO Mr.I :ATION OF CONTRACTS/ORDERS. IT MODIFIES THE CONTRACTIOROER NO. AS DESCRIBED IN ITEM 14. 

CH£CI< ONE A.	 THIS CHA:;GE ORDER" ,SUED PUfC,IJANT TO: (Spoc,(y Hulhon/y) THE CII"~~GES SET FORTH IN iTEM 14 ARE MADE IN T'HE CONTRACT 
ORDER NO IN iTEM I:: 

B. THE ABOVE NUMBEi:: ':ONJ H/,C:. r ·Dr'· .: '."~!J:rEr) TO RI'FlECT TilL I.DMINISTRATIVE CHANGES ("uen as Chang". in paying 0"""', 
approprlt1l1Ondate,F.k, .;·1 FOHlll" ~ll::::r..l·· l'I)HSUA."'ITTOTHEAUTHO!.'.'IYOFFAR43.103{b). 

':-,.' .'JIOPURSUANrTOAUrlI""'-r"'ll"'TY"...,O"'F"':--------------------------- ­

o OTHER (Specdy iypl: ')()Iy' 

x Cost Pi us 

E.IMPORTANT: Coolr;tclur 

::'­ :") ;',\l'. 52.232-22 : imit.j.ticn of 
._---­

F'mds 
-------------- ­

r:OPICS to Ihe iSSUing office. 

~14:-:D::::-E::::SC:::-R:=:,PT:::10:::N-::O"..fAM:-:-:::-E'-::JD-:-CME::-N=-TI:::M(]I~:;:""CAn-O-N ; -':d t / ",CI= 58clion headings, inc/mi, \. solicdHliCJnlconlract subject mattor where feasibkt.) 

LIST OF CHANGS~: 

Add PR 4200275C67 for :;}: .. r light ~h'jsica':'II. 

Obligated Amo~ ,: fQ~ 3770.0:::: 

New Total Culi';._lted r; ;\'I,'arJ: ~;4,]}9/ -;?J.Sl 

Increm~ntal F~, ~eo A: :~o:~ 

$3,257,800.00 "0 $3,. 

CHANGSS FIJI' L=::'~ IT,_:: 

Obligated Amc~: fo 

')J,25·~/.3C':~. ~. t"l S3,258,5'7J.-]0 

Cor,tinued ... 

E.lcr~pl as prO'flded t ('(elf: .•-,1 terr.1s rind C"J' ".r(~rer·u~d III !tern ,'IA or 10A. d', ' ':fc:lofl)re changed, rema,r.s l..r\changc-d and in hAl rorco and effect.. 

15A. NAME AND TITLE Of :~C'~ER I TlPC :, NAME AND TITLE OF CONTRACTING OFFICER IType Of print) 

'5B CONTRACTOR,OFFFI·:GR 16C. DATE SIGNED 

12/C5/2008 

NSN 7540·01·152·BC'G	 STANDARD FOR". 30 (REV. 10~1./ 
PrevIOus editIOn urL~"lt,le Prescnbcd by GSA 

FAR (48 CFR) 53.243 



;'-·,-·,- E...-·.'-N-\-U-E-,N-G-C-O-N-l-·;N-U-E-D----------....~l:l:~~----------lA2G.Rli ',() L OF 

CONTINUATION SHEET NNe...)I.:U;/ 
________--L_ .. .. .co n19 _ l2­
NAME OF OFFEROR OR CONTRACTOR 

SINGLETON HEAL~H S~RV 

ITEM NO. 

(A) 

NEW j\(~:-~CUNT;' 

ACt::OUl.~. ce'-!·'· 

22R.BC i),.','jlOr: .. 

Cost t'>'nte::- :.' 

GI i\cc::~:n:- 6J 

Order :'\~"':O(J()OC 

Quunt.LI:'i: :) 

Arne t..: n '~.: S7 ~/ I~ . 

Percc.~llL: 1::2. 
Subje·.~:c To l:'L. 

Poymt:n~~ !·Hi·;'_ ........ 

QUANTITY IuNIT UNIT PRICEERVII;ES AMOUNT 

(e') (el iD) (El 

'/009866.02.0:.aJ.Ol/OO 
;'.' '. ,.j 3 

~. :lC;: 

OPT'ONAl FORM 338 (4-86}
 

Sponeorod by as..
 
FAA '.. Cf'R153.110
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ct..­ CONTRACT iD CODE	 OF PAGES 
AMENDMENT OF SOLlCITATION/MOOIFICAi~" OF CONTRACT	 IPA~EI'	 I 1 

4. HEQUISITIONiPURCHASE REO. NO 15. PROJECT NO. (II applicabla) 3. EFFECTIVE DATE 2 AMENDMENT/MOOIFICATION NO 

12/11/2008000020 
(' ~\OMIN!STEREO OY {If ofhor thal1 jtflm 6)6. ISSUED BY	 CODE CODE IGRCGRC 

NASA/r;lenn Rccsea rch Center r~AS,n./Gll·nn Research Center 
Procurement Division, MS 500-313 P r(;'.:''; rerne:1 t Divlsion, MS 500-313 
21000 Brookpark Road 2:COa Brookpark Road 
Clevela.nd OH t,H35-3127 Cleveland OH -14135-3127 

9A AMENDMENT OF SOLICITATION NO.8. NAME. AND ADDRESS CF CONfRACTOR {No., J(re..,t. CO<ll'lty, :"(..111 aM ZIP Co.-:~j 

~ 

SINGLF~TON HEALTH SERVICES 
Attn: Kenneth 8. Si:1qleton, !'olD 9[3. DATED (SEE /TEM 11) 

8501 La Salle Road, Suite 310 
rawson MD 21206 1101< '~OOIFICAT-ON OF CONTRAC1/ORDER NOx 

Cl~:':O 6CB 70C 

,1(){1 DATED (SEE ITEM 13) 

I ,~ ~ 1 '"' .....CODE	 [FACiliTY CODE ~/j~/Lu06 
C~11. THIS ITEM ONLY APPL,ES TO AMENDMENTS OF SOUCITATIONS 

The above numbered ~licJtation is allWloded B'I set forth in item 1~. The hour and diJ!f~ spC'cified klr (u:.mpt of Offers , ..: Is extended. :·.Ji, not8.ld8nded. 

OH~ rTlusl ackn~lp.dge recolpt ot lhis amendment priOf to the hou' and date IioP8(llif:d In lhe sG!IGltalior or as amended, by one of the tollowffiq methods: (a) By cOfTlPletJng 

Items 8 and 15, and returning copias of tt',P. amendment; lb) 13'1 HLkr'J"",It.!(lging recf·.pt or t~i5 a,nendment on each copy of the offer submitted; Of' (e) By 

separale leiter or teleyram wh~ lndudes. a ref8f8nCe to the solicftaUon and amenLlllh!t'l nun ;lj€r~. FAiLURE OF YOUR ACKNOWLEDGEMENT TO BE RECEIVED AT 

THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUr< ,\ND DATE SPECiFIED MAY RESULT IN REJECTION OF YOUR OFFER. IIby 
vlrtue of thili amendment.,.oo desire to change an oHer already submitted. such channe It',:\y tie /T'.iil~e by telegratn or Iener. pro"tded eilCh telegram or letter O"'.akel 

reference to tho solit..;ita!ion and this: amendmenl. and is "lceived Pftoilo the oponing h,'l,r :tllrj G;w!e "pl~(iHed 

12. ACCOUNTING AND APPROPRIATION DATAilfrequi"'dj 

See Schedule 
13_ nus ItEM ONLY APPLIES TO MODIFICATION OF CONTRACTS/ORDERS. IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM t... 

CHECK ONE 

x 

A. THIS CHANGE ORDER IS ISSUED PURSUANT TO: (Specify Bulhonly) THe CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT 
ORDER NO. IN ITEM lOA. 

8. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO HFFLFC r TilE AD'.lINISTRATiVE CHANGES (such a. chango. In paying ollie•• 
appropnat",n da'o, .,c.) SET FORTH IN ITEM 14. PURSUANT TO T/iE AUlIiORm' OF FAR 43.I03(b}. 

C THiS SUPPLEMENtAL AGREEMENT IS fONTERED INTO PURSU,\"TT()-AUTi,~;O::;lc;,,7IY"""O"'F~:-------------------------- ­

0, OrHER jSP9Clly type of rnodi(Jcal;on Bod authority) 

E. IMPORTANT: Contractor .X is not.	 o copies 10 the 15SUtng ottice. 

14, DESCRIPTION OF I\MENOMENT/MOUIFICATION (Organized by UCF sectio,., hl'.-,.:,r~'1', i,n:ltj(II,1Cj :,'-;iICJraiion/,;untraGl sub/fief martor where loasible,) 

LIST 0" CEAi:G£S 

This JI-Iodificat ion chO]r~ges the, pajlf,ent t~rl'nS :.) ··;C;'f ~,0 2.n ':he NASA ir.ternal accounting 

system. 

Exce~t as plQ"lded ht'It..::I;. d!f terms dO", ";;"'1110"5 of q.~, d,X:lJfT1t:nt referencea jf'; ;tl'.·P· '/' - /"	 "s I'.; 1;:Gfcre r.:J~3nGc(j. rema1l1:'i unchanli:ed and m to" force and effoct, 

ISA NAMEANOllLE (;I SIGNER/Ttl'" Grpnn')	 !'i,A 'IMAE AND ~ITLE OF CONTRACTING OFFICER (Typ" or print) 
j 

NSN 7540-0' -152-60 ,,)	 

10C. DATE SIGNED 

12/11/2008 

STANDARD FORM 30 (REV. 10-83) 
Pmv,QUS ed';(~ ur.usab(e Prescribed by GSA 

fAR (0«1 CFR) 53.243 



11. CONTRACT 10 CODE PA e 0, PAGES 
AMENDMENT OF SOLICITATION!MOOIFJCATION'~~ ONTRACT I : 2 
2. AMENDMENT/MODIFICATION NO. 4. REQUISiTiON/PURCHASE REa. NO. IS' PROJECT NO. (If oppIica/JIe) 

420U;,82631 

3. EFFECTIVE DATE 

000021 02/04/2009 
7 t,D"l,~ISTERED BY (If other than Itam 8)8 ISSUED BY	 CODE CODE /GRCGRC 

NASA/Glenn R(~3earch Ccenter Nl"Sl'\ /Gl eon Research Center 

Procurement Division, MS 500-313 :.~ ["\_"-'cu remen t Division, MS 500-313 

21000 Brookpark Road 21'J:~C Brookpat-k Road 

Cleveland 011 44135-3,27 (_~ 1 c' 1,'~:~ 1a. nd OH 44135-3127 

8. NAME AND ADDRESS OF CONTRAC TOR (No., &1"01, fount;'. St..,. and l1P Co..19J 

INGL8TON HEALTH SERVICES 

ttn: Kenneth 13. Sin'Jl.'~ton, ~'1lJ 

501 LaSalle Road, Suit:e 310 

owson MD 21286 

S 
A 

8 
T 

-­

~. 

,x 

CODE FACILITY CODE 

1,\ AMENDMENT OF SOLICITATION NO. 

'i0 DIITED (SEE ITEM 11) 

1'J,\ MODIFICATION OF CONTRACTIOROER NO. 
>i:rC06CB70C 

1013 DATED (SEE ITEM 13) 

03/31/2006 

11. THIS ITEM ONLY APPLIES TO AMEND MEN S OF SOLICITATIONS 

:TIle above numbered solidtaUon 15 amended liS'" forth in Item 14. The hour and date SPlKlr1ed fiJr r.:ceip(. of otren ~~_1is .danded. :.:..-Ja. noI u1ended. 
Offers must acll;nowIedgc receipt of this amcndmenl prior 10 the hour and ds(o Spe-clliC:ll in \110 solicl!;llmn or as amended, by one of Ihe foUowi1g method,: (.) By c:ornpa.ting 
Itema 8 Ind 15. and relurning cop:ns of ~he amendment: (bJ By ,,;(:.kno.......1adglf1g 7ccc\p1 of thi. amendment on .ach copy 01 the off. submitced; or (c) By 

separate kJtterof teleuram Yllhich inckJdeR a reterenco (0 Ihe solidlation and afnondrl't'nt flulT~bers 1-- Ad.URE OF YOUR ACKNOWlEDGEMENT TO BE RECEIVED AT
 

THE PlACE DESIGNATED FOR THE RECEIPT OF 01 FERS PRIOR TO THE HOUI' A~O DATE SPfCIFIED MAY RESULT IN REJECTION OF YOUR OFFER. K by
 

vktue of lhle amendmont 'IOU desire 10 ct:<.mge In offel lJlready wbmltted, such dlflnqa mtly be made hy toJegram or leU.... provided each telegram 01" letlei' m_..
 

reference 10 the solicitation and this arT'~:.!..;!.!men( ."d I~ f €cei\led prior to the openinq h)lJr ;lnr1 d;dc ~Ft~ified.
 

12. ACCOUNTING AND APPROPRIATIO': DATA ("18qu;rod) Nc t Inc r8a se: $10, 000 • 00 
See Schedule 

13. nus ITEM ONLY APPUE8 TO MODIFICATION OF CON TRACTS!ORDERS. IT MODIFIES THI: CONTRACT/ORDER NO. AS DESCRIIED IN ITt.. , .. 

CHECK ONe A. TH\5 CHANGE ORDER IS ISSUED PURSUANT TO: (SpaClfy."then'Y) THE CHANCES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT 
ORDER NO. IN ITEM lOA. 

B	 THE ABOVE NUMBERED CONTRACT;OROER IS MODIFIED TO HU'LEC T ~ HE ADr,l'NiSTRATIVE CHANGES (."ch a. chang.... ill paylnl1oi1J1:41. 
appropnalion dais. ole) SET FOR1 H IN iTEM 14. PURSUANT lomE AU1 HORITY OF FAR 43.103(b). 

C. THIS SUPPLEMENTAL AGREEMEN r :5 ENTERED INTO P~RSUNJ r 10 AuliTC5TT: TY OF' 

D. OTIIER ($p<>cify lyP<J "I modificotion .•·d .OOlDn'ty) 

X 52.219-9 Option to Ex~end the Term )[ th~ ~:nt~act 

_E._IM_PO_R_T_A_NT_:__C_OO_I'_"_cl_or ._._)t.__IS_"_ol_._.__is_'_C'_iU_i'_O_d_lo_.i_gn_'h_,"_d<_,_o_,,_,,_er_,,_,,_n_d_"_"_j.rn-======:O==-,:co=PI::·e:s,::,o~t::"":'::''';:UIn:;lI~oIllc8=:.:.... _ 
14. DESCRIPTION OF AMENOMENT/PI,·1COlFICATION (vfg.'lnizlJd by UCF sect/01 h/;;'l.J.nqs, /nc!IJd;ng .~\;I:Ctt8tionlcontract £ubjf1Ct matter where fe.Jible.) 

LIST OF CHA~GLS: 

This Modific,ltion No. 21 eXl'::ciscs the Cpt!Or1 ?crio,: in 8.1 8STIMAT8D COST AND FIXED F88 

for twO (2) years i:1c~easinq :.he contract 'J,'.~,:," t)/ ;'.,.807,865 as follows: 

Base Pericd Option Period Toeal 

Est. Cost .~;,1::'O,308 $7,057,998 

Fixed Fee 195,471 1";~:r175 335,646 

Total $7,393,644 

Per~od ot End Drl' 31-MAR-ll. 
Continued 

15A. NAME AND TI1 LE '"' S:GNER Oy; e. or priM) 

15B. CONTRACTCR,Orr~cR.OR 16C. DATE SIGNED 

03/13/2009 

NSN 7540-01-152-8070 STANDARD FORM 30 (R£V. 10-83. 
Previous edition utll;silOic Pretulbed by GSA 

FAR (48 CFR) 53.243 



2 

----------.,...-------...:ir,·~~-------------------l 
REFERENCE NO OF Dd::" .NT BEING COOl "NUEO 

CONTINUATION SHEET Nt.;C06CB70C/oorl021 

NAME OF OFFEROR OR CONTRACTOR 

SINGLETON HEALTH SERVICES 

ITEIANO. 

(AI 

SLJI'PliES/SERVICES 

(B) 

QUANTITY IuNIT 

(Cl (0) 

UNIT PRICE 

(E) 

AhIOlINT 

(F) 

Total Amount for this 1"lodifjcaUon: 33,08·',865.00 
New Total Amount for this Version: S3.D87.B65.CO 
New 'l'otal Ar.:Gunt fer tl1i~) Award: $·,',397, 2(l t;. 00 

The Obli<Jated Amou;,t f:Jr: this ).:Jcd~E~cdL~on: 

$10,000.00 from PR4)00282631. 

New Total Ob:igated !,;"ount for thi:; !,·.·;<,r(i; 

$4,P'?,256.81 
In(:!.",,~rnental ~'unded i\;T,<,:ur~t i:1crea:::Je(:~ b~i $1U,COO.OO 

from $4,119,256.81 to $4129,256.81. 

All other terms and cOllditions rem21i:l llnct~all~ed. 

Accounting Info: 
22QSOO/G100.2560/22/FCOOOOOO/736166.0:.09.03.02.0/ 
2/000/2560/22!CASX220C9D/361N/1/2 Cost Center: 

22Q500 GI Account: 6100.2560 Order: F(OOOOOa WBS 
Element1: 736466.01.09.03.02.0 WBS Elemcnt2: 2 
Item Number: 000 Corn:citment Item: 2:::6G r'unds 
Center: 22 }~nd: CA~X22009D Functional Area: 361N 

005 Medical Ser:v~ces Opticn 
Fully Funded ObligQtion AmountSJ,OE1,865.00 

10,000.00 

NSN 7540-Q1·\52·8OF.7 OPTIONAl. fORJ,l33e (4-161 
~l>l'OSA 
FAR ,.. CfRI ~.110 



,. CONTRIICT 10 CODE 
AMENDMENT OF SOLICITATIONIMODIFICATION O~TRACT 

I 
2. AMENOMENTiMODIFICI,TION NO. J. EFFECTIVE OATE '--"--~~:CUiSiTiON(PURCHASE REO. NO, 

000022	 CJ4/0:'.l2009 _t~:..:_);Jan81
~6:':.I:.,S:.S::.U..:E:,:O:.B-Y------------C.."O.."O-e.-+,...::;....:R:..:C....::.:::...:.....::...:..:=---· 7 A:;''''-1-''-''-ST-E-R-E-O-B-Y-I'-'-ot-h-er-'-h-an-lte-m-6-i----...lC-O-O-E-"'"[G-t<-C--------­L:.:...:.:.. _	 ,~	 ~ 

DATED (S£'I: ITEM II) 

8501 LaSalle ROdd, S~,te 310 
Towson t-1D 21:",6 

.... l... Attn: Kennet~ J. Slng:eton • 

NASA/Glenn Re3earch Center 
Procurement Jivisicn, MS 50]-313 
21000 Brookpa,k Road 
Cleveland OH ~4135-3127 

I·:i'~)f\/Glenn Research Center 
Prc~urernent Division, MS 500-313 
21000 3rookpark Road 
Cleveland OH 44135-3127 

8. NAME AND ADDRESS or CONTRAClOR (No. """P'. eo,,",/y. Sl.t• ."d ZIF'Cod.i 
( ) 

9A. f,MENDMENT OF SOLICITATION NO, 
>L 

IDe 
SINGLETON HEA~,TH SERV1CES 

I." t"itCOi'~B'fRg'" 0' ,oo,~,~,O<.~. 

-J lCH.DA1EDiSffITEMIJ) 

CODE 1::"1"A"'C:-:I"'l'=TYc:-=C::"OO=-E:::----- : i ] i 3 ~ ! 2006 

-----------------'-.I.,.'T"Hfuls;;;;IT'EeilM;';o'"N"L"Y"A"P"'P"'UETIo AME"OM'<E"NTCTS.-r;O'iFF~S"O;CLI"'C"ITFiA:'in;;O"Nr.s"--------------------

:~_.' The above numbereo sl.::lcitation is alr"~J1ded as set f'jllh in ttem 104. The haUl iU"j dilll! ~pe()fi~c. fur rc<;eipl of Offers ; Is. evtonded. [-Jla not extef1ded. 

Offer. must ackoowtedgo rscsipl 01 tillS amendment priQr (0 the hom and dato spcdfi.~d in rhi~ ~)ojlcll,,~IOIl or as 8mBr.d8d. by one or the foUowing methods: (8) By compteting 
"ems 8 and 15. and ralumlng COPll!S of Ihe amendment: {b} 8y H' know11!cgi"9 rl?utipt of lhis amendrnenl on each copy of lhe offer It.lbrnKled; or (c) By 

Sep8f11W letter or fcleg(Hl1llNhich i~du~~cs a referencu to the .al/citation and all1andtTl,~nt m,11',t)crs. FAiLURE OF YOUR ACKNOWLEDGEMENT TO BE RECEIVED AT 

THE PlACE DESIGNA lED FOR lHE flECEIPT OF OFFERS PRIOR TO THE HOUl, AND DATE SPECiFI~O MAY RESULT IN REJECTION OF YOUR OFFER. ~ by 
Vittue of thnI8me~m(}rllyou desire to ~·hangQ an alhlr already submitted, such d'Hm£il~ 1T~;'l't La mad(; by tell::!gram or letter, provided each le~ram or letter""" 

reference to the sol;CttnLnn and tl'1is <ll'~'r:dmof'lt, and i.. rocetvad prior 10 the 02e'2_i!1.9}:_(~ur:..'.I~~~_»j"Ec';("'''";ifi,,,e.d,,--	 _ 

12. ACCOUNTING AND f,PPROPRIATICN DATA (lff"'luirOO) ~)(. t : n,: rea :;e : $150, 000.00 
See Schedu ie' 

13. THIS ITEM ONL Y APPLIES TO MODIFICATION OF CONTRACT5,'QRDERS. 11 MODIFIES THE CONTRACTIOROER NO. AS DESCRJ8ED IN ITEM 1•• 

CHECKO~E A, THIS CIIANGE ORDEilIS ISSUED PURSUANT TO; (Specify ,ulhodyl lilE CHANGES SET FORTH IN ITEM 14 ARE MADE IN TliE CONTRACT 
ORD~R NO. IN ITEM lOA. 

B. THE ABOVE NUMBEREO CONTRIIC fiORDER IS MODIFIED TO I<UlECl T'jf ADMINIS1 RIITIVE CHANGES (.uch •• chongea In paying ",""", 
appropnalion da'e, .te! SET FOR1H iN ITEM 14. PURSUANT TO 1HE AU I HOR" Y OF FAR 4J.l03(b). 

C. THIS S!":PPlEMENrA;~ AGREEMEN ~ IS ENTEHEO INTO PUf~su}\,~il-:-ro AUT! io'Hcc,.r~Y;-O"'F"'"---------------------------

O. OlHEJ< (Sp8cjfy typo (if modlficafion and authority) 

X 52 .. 2:Q-9 Op~'an to Extend the Term ~; -hG Ccctract 
._--~------------

E.. IUPORTANT, Cor,l, ,Iclor )( i~ not. is requirod' 10 sign lI~i$ dO(,LI :l(;nt ,n_1/ ' JI"II' -======:O=~~CO~P:i.:'~I:o~th:e~i~.S\J::'n~g~O~ffi:ICIl:'. _ 

14, DESCRIPTiON OF f..'.~[~DME~ TJV,i)IFJCATION iCrgarNred by UCF 51K(;::'/I 11(.''/'-' .'i:;S. /!7,;i"dd'.l slJ'iciliJliQlllcor,lracl."lJj&ct mattor wl'te,e feasibl.,) 

LI ST OF CHI-.tI(;':S: 

Add: PR420Q22~j81 ~a: ~150,0CJ.OO. 

Obligated M,,:/;;:t [.:, this t-;.'iific"tion: ':;:5 lcc=emental Funded Amount changed: from 

$ 4, 129, 256 . ,~l ': 0 $'~':' ',' 9 , 256 . .'~. 1 . 

NEW ACCOUNT=:.~ COD2 )DSD:
 
Account co':;,-:
 
Conti"ued .
 

Except as ~ro..tded 1'1.'11;.:' .d (t:mns .... 1,1; .(',j,ti<Jrs of :~'I~ :focurr:f::"l r~ft~r€f1ced .['. ("r· ,< 1,',\, ,1$ :,. 1O~,'.. kl": ~hal1,;e-d. remain3 urcranged and irlluM (orce and effect 

ISA. NAME AND lin F i, ;.. S,GNEf, '.:, " oc pcocl)	 , "c;' ',WE ANO TiTLE OF CONTRIICTING OFFICER (Type 01" print) 

156, CONTRACTOF.CH',"OR 

NSN 7540·01 .. 152-<lCiO	 STANDARD FORM JO (REV. 10..83) 

P,eombed by GSA 
FAR [48 CFR) 53.243 
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...'::~, 

-----------r--------:~;.::~------------------I
f~1 "ERENCE NO, OF Doc0:t.:W BEING cer" INUlcl) 

CONTINUATION SHEET N'J:06cB7:JClOOI'022 

NAME OF OFFEROR OR CONTRAcroH 

SINGLETON liEAI.'i'H S[i,':;CES 

ITEM NO SUPPllE~iSF.RVICES QUANTITY ~N1T UNIT PRICE AMOUNT 

(A) (B) (C) (D) (E) (F) 

2 2·~.3 ()l:, / 61 0 t) • . .5 60 / 2 ;;: / Fe 0 0 0 CCC;' 7 3 6 4 6 6 . J ~ . C'j . \~ ,L Co;~ • G/ 

2/ DOC /2560':;',' /CASX2 2:)090/ 36] N/ 1/2 

Cost Center /2QSOO 
GI ?,'c,:ount <::00,25(C 

Order fCOOOr;;o 

QUilntlty: G 
AnL)Unr~: $l~j(;, COO.OQ 

Percont: 4,8~773 

Subj':,;l Te, ; ';rding; 

Pi:;ymc:lt Ad,l[ ·ss: 

De:iv0ry L~c,tion (~r,je: GRC 
NASA/Glenn ~~search Center 
2100() Brook!)\rk RO.ld 
Cl"'vccand ';/: 4-1135-:1127 US!, 

AccolJ;;ting I:'fo: 

22CSOJ/610iJ. ,"56012?/fCOOC000I736466. 01. OJ ,J:'" 1)2 .0/ 

2/00Ci2560/2~/CASX22009D/361N/l/2Cast C0~"~r; 

22QSl)O GI Ac~ount: 6100.2560 Order: FCOOOOOO was 
El(~m(':it1: 'i"'J466.0J.iJ9.03.02.0 WBS iclemenU: ., 

Item :Jumber: 000 Com:nitment Item: 2~~60 E'UI1IJ:5 

CentE~'r: 22 F"lrd: Ci\:::X22009D Functi':'r~<.1J i'lrca: 3C:'N 

OPTIONAL. FORU 336 (4.all) 

_by GSA 
FAR '" CFRl 53, I10 



1 I 2 
~ REOU;SITIONIPURCHASE REO. NO. PROJECT NO. (If .pplicable)1. AMENDMENT/MOD FICATION NO 3, EFFECTIve: DATE r I

PAGE OF PAGESI' CONTRACT 10 CODEAMENDMENT OF SOLlCITATIO~</MODIFICATlo.~1. CONTRACT 

..~ ~~ ():):2 90074000023 04/2;'/2009 
6. ISSUED BY COOf !~RC 7 t.. C\1:NISTERED BY (If other than Itom 6) CODE IGRe1.. ­ _ 

'------------1 
NASA/Gle:ln F,E:,;.~arch .:' 'ntc~r ~A~Aj~lc~n Research Center 
Procurement ~ivisicn, ~S 51n-313 ?'0~U,emE:nt Division, MS 500-313 
21000 Brockp", k ROd" :' >;';C Groo:':park Foad 
Cleveland eli .:.; 135-, ;:''7 C;~~0:and OH 44135-3127 

8, NAME AND ADDRfSS CF CQNIRAC I OR INo sl:",/>/, rnw;ry. Sfaf.~ <lmJZJPCodfIj ) 
j'i,' AMENDMENT OF SOl/CITATION NO. 

~, 

SINGLETON fi[Ai::'H SEI,';: CES f-.-:c--=-:-.,---:c:--=-:-,..,.....----------------- ­
'liJ :),'T£O (SEE ITEM 11) 

8501 LaSall,'· i'>.J a '::: , :>;: (e 31C 

Towson ~D 2 J ?;: i~ 

Attn: Ker,np:::'n h. Sin"';. (~tcn, 

" ~ ][Jf, '.'O::JIFICAnON OF CONTRACTtOROER NO."I;;" :~6C,170C 

lJ( 13 OM ED (SEE ITEM 13) 

COOE r=-CA::-C"'IL-,TY=C=-O::-O::-E=-------- '.'.) : 12 0 0 6 

----------------------- 11. THIS ITEM ONLY APPLIES TOAMENOME"'N"T"'S"O""""S"'O"'L"I"'C"'IT"A"'T"IO"'N"'S.--------------------­

: T"e above numbered s,:k.tation is :in~( I;dcd as set l()rth In Item 1-1. Ihe hour and dale spl~ciried lor rt'I:('I~1 of OHers ,_,',is o:dended. :Jia nol extended. 

Offers musl ecknowledyt~ ICcetpl of 11-:1'- :unem1rncnl pria to the tlour and date specified In Ir,o solki:<Jtion or as amended, by one ot the following method': (a) By comptellng 

Itema 8 end 15. antl returnIng _." (;'1Pl(~5 of tho amendment: (b) By actlnowlr.·,1ginq Tl'ceipl ul this amendment on each copy of the offer submitted; or (e) By 
separate letter Of It:legram which jnc:lJ(~' s it roference- 10 the solicitalion and amend'rr:e,",! numbe{~. r- AL UHE m: YOUR ACKNOVILEOGEMENT TO BE RECEJVED AT 

THE PLACE DESIGNATED FOR THF "ECE'PT OF OFFERS PHIOR TO THE HOUR AND DATE SI'EC'F'ED MAY RESULT IN REJECTION OF YOUR OFFER. Wby 

virtue of tmsamendrnell f yOtJ rjes~6 to ,Jl;mqe an offer 111ready 5ubrtli1ted, such change may be maUl: by lp.lcgram or Iettor, provided each teJ6gram or letter mak.. 

refereoce to the sol!r:~Ii8~n ~nd this ;,:~_~. ~1rJment, ;vld is recel...ed prior to the opening hQur rtnJ dale Si:eC;lr1c:d. 

12. ACCOUNTING AND M'f'HOPRIAT'(.'1 DATA (ifnnuirod) Net J ".:::f;dse: $300,000.00 
See Schedule 

n. THIS ITEM ONLY ",'PLIES TO MODIFiCATION OF CONTRACTSJOROERS. IT MODIFIES THE CONTRACTfORDER NO, AS DESCRIBED IN 1TE1il14. 

x 

CHECKQN£ A. TH,S CI'ANGE OWll, ,.: IS ISSUE!) PURSUANT TO, (Sp60ty authorily) THF CHANGES SET fORTH IN ITEM 14 ARE '-AADE IN THE CONTRACT 
ORDEf<NO.INIIHI ")A 

B. THE AOOVE NUMO[l',L 0 CONTRACT ;ORDER IS MOOIFIED TO REftECT THI: MWINtSTRATiVE CHANCES (such.s chang.sln paying 01/1<;., 
appropr,'fJlion dare, '}:::,: SET FOR fr-+ IN ITEM 14, PURSUANT TO THE AU1HOR:-:Y ,::F FAR 43.103(bJ. 

C. TH:S SUI'PLEMENlI:,.· AGREEMf·'/T IS ENTERED INTO PURSUANT TOAUTT;(;'~;.~jyOr():"F"":--------------------------­

~L~ation at ~unds 

o copres to the issuing OtrtC8. 

14. DESCRIPTION OF M.\~:.NDMEN f .~.' .:::rf ;CAT'Qr-l ((,)rganlzod III UCF section nSHdu:gs, ':;(llJ'JII~:J .,-,,I:(.li.,(Jofl/r;;of1lraCl subject mailer whot'e feasible.) 

LIST OF CHA~::::::..:: 

Add: PR 420(2)~a7~ .. n ac, ': CD, 0 I] , 

Pursuant tv t.i'" Lirr; ':':~':HT c:: ?ur.ds Clause, FAR ',2.: <,-:'2. the total funding is hereby 

increased by . GJ £ r ·:.::r. S <} I ~:. ';' 'j, 2.5 6.81 t: C .S 6. 81 . 

Obligated Amcuut !~r ~h~3
 

The Con(ract '],,1'.:'" .,; ~:,. :;/, :')'7,244.CO,
 

Ccn(inued '"
 

Except as prO'J)(Jed h!I~:r; ,i) Jew)!! .l '~.:,;i'7f'S ·~t '!"C ,kcumcf't fcf~renG6d 1ft Item '3/\ ,;, r .'I', ."[1 lui ,~C' C.lltlt"ljf;d, remalr.$ Ul'1<.hllnged and In ~JlI torce and effect. 

15A. NAME AND T:TLE 01 ",G~"R. c.- [.0,;1) .• ( r. ·",'.'.E "'.0 TITLE OF CONTRACTING OFFICER (Type or prinI) 

158 CONTRACTOH;CITU;OR 16C, DATE SIGNED 

04/22/2009 
____-'-is,,,;'''"'''.•''',,'''....:.'':.:c.(,;•• >;.;-r dlJ~I".· .:. '. •._.,_., __'_;~

NSN 7540·01· 152·aOlC STANDARD FOR'-A 3C (REV. 10-a3) 
Previous edition unl.sabie Prescribed by GSA 

FAR (48 CFR) 53.143 

'/ 
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---------,---------.4~,.------------------li', 'ERENCE ',:) Of LW~"'ENT BEINGCONT:NULlJ
 
CONTINUATION SHEET ~;':C06cR'~r:lOO()i)n
 

NAME OF OFFEROR OR CQNTRAC1 ~i" 

SINGLETON iiEA::'H SSi' feES 

QUANTiTY UNIT UNIT PRICE AMOUNTSUPPllES,SERV1CESITEM NO, 

(e) (D) (E: ) (F)(A) (B) 

New '~'ctal CL .. igate~.: Amount for this !\,,:'~I::-J: 

$4, 57:·.l,256.~: 

CHNi',3E:S F:~;;' SINE :TE:H !JUl·18ER: 5 

OblicF[ed r-" llJnt :':',' thi:; roodificatjor::
 

$ J 0 a• :-' 00 . aI;
 
Incrc;::',~nt()_: ;··undeci F":noun[ cr.:lnged f:r-J;T
 

5160,000.0(0 $4E~.JCO.oa
 

NEW i\r::COUN'~': ';G COU,., ,;DDEG: 

ACCOUf',t co'::" 

22QSO /610C '560/:~;'/f'COODCOO/736466.'··,1):,,',' ,:)2,0/
 

2 I {) CO:' 2:' 60 ;' :; / CA S;< : ;: 'j 0 9 C,/ 36 1N/1 I 2
 
Cost Center ,'2QSOO
 

GI Ac,:olJnt ( 00.2°,",0
 

Order "'COOC' )0
 

Quanti ty: C
 

/I.moun : $3(:':,000.0:'
 

Perc"r~t: 9,',',545
 

SUbject To ;';ndinq:
 

Payme::t Adu: :ss:
 

Accoul1ting : ~fo:
 

22Q50[: 1 6l0D, 560 /2,:'/ ;'"COC ecoc n 364 66, IJl . OJ, Gi . :)2.0/
 

2/000/25601: ,/CA:,X,:'J09D/361N/l/2 CO:3t C""'."r:
 

22Q50[' GIl,,' :aunt: \,100 ..'560 Order: "'CGCCOC) "!as
 
Eleme:'tl: '; ;466,0·... 09.03.02.0 WBS E:l"'r'if.'nt::: 2
 

Ttem t<I.lmb~·r 000 C(~p'mitment Item: 25,)0 E'l':~l(':;:;
 

Center: 22 ':nd: C.t.;«22()()9D runctiOc,;-l: !\,-':C:<1: ~61N
 

N$N 7540..o1·'~4-8C67 oPnoow. FOIU.l J3e (......) s_.. by GSA 

FAA .41 CFRI 53,110 



x 

----------------.$."'l;---------"T":"-.,.,=-;::-:-;~~=:--_, PI'IGE OF PAGES 
AMENDMENT OF SOLICITATIOniMODIFICAT10~:WCONTRACT 11. CONTRACT 10 CODE I	 1 I 2 

4. R~(;\jis;nONIPURCHASE REa NO. 15. PROJECT NO. (lfapp/lCBbIt) 

I;?!) l.":} :j:: ~ 9 6 
.i HFECTIVE DATE 

000024	 i
\ ,;4/3012009 

. ---~_. 

7. N:",,.NISTERED BY (/1 olhor thBn II"", 6)6 ISSUED BY	 CODL ~RC CODE IGRC
------------1	 '--------- ­

tL~";:~.:',.':Glenn Resea~ch Center
 
Procuremenc Divis~c. MS .• ,c··3l3
 
NASA/Glenn Research ',!nter 

Prc~u::emellt Division, MS 500-313
 
21000 Brockpark Ro~
 ?,':-() Brookpark Road
 
Cleveland OH 44135­ Cl·'/,land OH 44135-3127 

::8~N"A.,.,lA=E-:A-:-N:::O:-A:-:D"'D"'R"'E::cS::cS::-::O::-F-::C:::O::N-;;T:;R:c-i,C:;;-O-R-IN-O-.";"~:I·:,~,-.,,-,y-.-St-"'-"-..-'d-l-tP-C_-I~----i~-(X-)..,.,',-;"'-,-'M-:-EI:-~"D:-M"'E.,N=T-:O:-:F:-:S:-O=lI"'C"iT:-:A:-::T:-:,O:-N:77N::O:-:.----------------­

,
SINGLETON HSt\LTiJ SSF':': CE5 
Attn: Kennec:: B. 5_[, '.<etoe, ru;-i- DATED /SEE IrEM 11) 

I8501 L",Sa] le K(lad, :" .. te 31
 
Towson !'ID 21286 _L_.~=====:_:_===::__------­


v	 " ,:,\ MODIFiCATION OF CONTRACT/OROER NO. 
.,	 ~;j;;'~O fJCS-l OC 

n, DATED (SEE/TEM 13) 

CODE -I FACILITY CODE 3/31/2006 

11, TIllS ITEM ONI.Y APPl.IES TO AMENO~M."E"'NT~S"""O"'f-,S"O"I.T.IC..I"'TA"'T..I,.ON-=S-------------------- ­

-: The abow numbered soOC.llatiQn iii LW' I'ded as set Il~r(h In Item 1-4. The hour and dale spodrfed t,)! mccirJI of OtfelS "~~is .':del\ded. "'J- nd extended. 

Offen: must Bcknawiedge receipt of '.l~I" amendml3rll prier to the hour and date spedf.ed in the soIiCit'~:JrJn cr as amp.l\ded, by o~e of the following melhods: (8) By cornpteung 

lterM 8 and 15, and returning ~~.____ cCipi('s Qllt"1o aOlsndment (bl By acknowledgicg rl''---l~ipt of f"is amendment 00 each copy of the off.r submitted; or (e) 8y 

separate lettar or telegram which incI ,d"S a reference IQ Ihe sOI;cltatlon and 8Inendmonl numbers. !";\;l.URE OF YOUR ACKNOWLEDGEMENT TO BE RECErvEDAT 

THE PLACE DESIGNATED FOR TH', leCEIPT O~ UTrERS PRiOR TO THE HOUR AND DATE SPECIFiED MAY RESULT IN REJECTION Of YOUR OfFER. Kby 
virtue of this amendment you desire Ii" (~lanQe aTi ()(f(~r a,roady !\ubmitted. Sl.Jcn chango may be fl1'H~jJ by telegram 01' lett.., pro"Vided each IDIogram or letler make. 

reference 10 the SOllCII.:=)t!on and this ;'.!..':'.rH:!ment, i1l'd 1~•..:;m"',c"'e"'i,"'e_"rl_"pn"'·"'0<_'I,.O.::'h"a'_'oP=en"'"'n...9,,ho"'u,,'.:"""'.,.d"'d"'al"'e"'Sl:.p''''-:<.'''.,fi''',"'''d	 _ 
12. ACCOUNTING AND APPROPRIA'". 'j DATA 1;( '0.""."0(1) Ne t r ,,:::C ,3 se: S 315, 945.00 
See Schedule 

13. THIS ITEII ONLY APPl.lE8 TO MOOlFICAnON Of CONTRACTS/ORDERS. IT MODIFIES THE CONTRACT/ORDER NO, AS DESCRIBED lH ITEII14. 

CHECI<ONE A. THIS CHANGE om'!." IS ISSUED I'UHSUAN TTO: (Speci/y authOrity) THE CHA"CES SET FORTH IN ITEI,I 14 ARE MADE IN THE CONTRACT 
ORDER NO. IN iTEI·., ,,~ .... 

B	 THE ABOVE NUMBf '.,00 CONTR,\CTIORDER IS MODifiED TO REflECT THE,,[l~"'~'STRATIVECHANGES (such a. chanl/6'" payi"flollb, 
appropriation <Iale, '/' i SET FOR11· IN IfEM 14, PURSUANT TO THE AUTHQn" , OF FAR 4Jl03(bj. 

C. THIS SUPPLEMEN To, ~AGREEMENT ,s ENTLI~ED INTO PUflSUANT TO AUTHc)'<I Tv OF: 

Conlractor 

14. DESCRIPTION OF AMENDMlN1	 

,. 
~'itdtion ~f Funds 

E.IMPORTANT: o copies to the issuing oftk:e. 

LI ST OF CHl,NGES:
 

Add PR42G0232598 to :)15,J~~,GC,
 

Pursuant to the L:iT,: ,tioo 'C '.'""ds Claus,:> tAR 52.:':-:0.22, the total funding is increased by
 
5315,945.00 fom $';,'},256." LO S4, 895,201.81. 

Obligated i\mount :01 '~his 'i~,ficdtion: $3l5r945.C,~.
 

The Contract Val.u~
 

Continued '"
 

fxcopt aa provk:ed !l.t=.'1I::r:, aI,' :~Tr'.:;- 0" : nJ:LiQn.,> ,',! 'i,',,:,wf'j'n! rer~rt:m:cd in :~t'm ':fA or 1OA "~ ~ "":~ J-,Je Chan!1f'ld, re~ains uncl'>af1ged and in tuft force and effed.
 

15A NAME AND TITLE OF c,G"'Er< r· c, print) , , .... 'u'"e AND TiTLE OF CONTRACTING OFfiCER (Type evpniJl)
 

158. CONTRACTORfO,FERGR	 15C. DA1E SIGNED lOC. DATE SIGNED 

04/30/2009 
~.----~'--------'---------'-----:T7'''--''--.J.'--------'---------­

NSN 7540-01-152·8070 STANDARD FORM 30 (REV. 10·83) 
Prev'o-us e4ifiOl' UOi.,s:Jc:e Prescribed by GSA 

FAR 148 CFR) 53.243 
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F, ENT BEING CDNTINUED 
CONTINUATION SHEET, 

NAME OF OFFEROR OR CO'JTRAC1C' 

SINGLETON ~SALTH ~E~ :CES 

~';U~}PLIESISERVICES QUANTITY UNIT UNIT PRICE AMOUNTITEM NO. 

(C) (0)(B) (E) (f)(A) 

All ot:ler :> ;-:ns an(~ ,:)r.ditions remain unch,i.::r~;i~d. 

CHANGES f0~ LINE I 2EM NUMBER: 

Accoun t cedI
 

22QSOO/61CC .. 5.JO/2:~'" ~,"~ccnOOO/736466.01. O~1. "::'j. ;)2.0;
 

2/GCO/:'560/: /:M;Y.:·: ';')l:i36IN/l/:,
 

Cost C,nU,,· ::')58";
 

GI :\cc::,u;~t iJO. 2S t
 

Quanti l: y': j
 

Amuun:: S3~~,9~5.0(
 

Ppt<:enL: le. 318.'
 
Scbject Tc i' :ndir~(~:
 

Paymen', Ad,~:, 53:
 

Ac,:ounting :: Eo:
 

2 2l;JS 0 0:' 6 1 <) (: •. 5 I;°/;',;: ::.:c:: 0000/7364 6 E . 01 . 09 . D', . (] 2 . 0,1
 

2/000/;'560,-: /eAS>:.; :~'"C/361NIl/2 Cost Cer.~,,,r:
 

220:300 GI t·"·::llmt: ·:'!00.2560 Order: FCOOOCr]() i'ISS 

Elemenrl: 73 166.0\.C9.03.02.0 vms Element:2: 2 

Item Number-: 000 C"T:"it~:ent Item: 2560 Fur.d:; 

Cecter: 22 I 'nd: ::,\:I>':'2009D F"unct:icnal An',~: J61N 

0PTJ0I<.6.l FQRIj 33614-1161 
S_btGSA 
FAR ," CFR] 53.110 


